Marketing Communications Update ’ffOﬂ

Topic: 2009 Neptune Electronic Products Certification School
Date: April 9, 2009

To: Neptune Distributors, Service Centers, Truck Builders, and
End Users

From:  Curtis Fennell, Marketing Communications Manager

Itron Liquid Measurement would like to extend an invitation for personnel
from your organization to attend one of two Neptune electronic product
certification courses to be held the week of June 8, 2009.

The first session will be held Tuesday and Wednesday, June 9 & 10, and
will cover the installation, operation, maintenance and service of the
Neptune E4000 electronic register and RML2000 mass flowmeter. The
second session, Thursday and Friday, June 10 & 11, will cover bulk plant
inventory management, mass flow meters, and transmitters.

Attendees may come for either or both of the sessions, but there will be a
maximum of twelve people in each class, scheduled on a first come, first
served basis. Please respond by May 8 to let us know how many people
from your organization wish to attend, and for which session(s).

Participants should plan to arrive in Greenwood the day before the class
begins. Hotel reservations are the responsibility of the participant. Classes
will meet from 8:30 to 5:00. Lunch will be provided each day and dinner will
be provided the first evening of each session. Dress is casual, but long
pants and full-coverage shoes must be worn since the class is held in a
manufacturing facility.

All attendees will need to bring a laptop computer for programming,
configuring and calibrating electronic meters and registers. Specific
computer requirements will be supplied to all attendees after registration.

Attached are a response form, hotel information and directions, and class
agenda. For further information contact Sandra Darley at
sandra.darley@itron.com. We look forward to seeing you in Greenwood.




Enrollment Form

June 2009 Neptune Certification Course

Please complete this form and forward to sandra.darley@itron.com or mail to:

Sandra Darley

Itron

1310 Emerald Rd.
Greenwood, SC 29646

From:

Name:

Company:

Address:

City: State:

Zip:

Phone:

Fax:

Email:

Attendee Information

Name phone

email

session

(Circle one or
both)

1 2

1 2




Directions from Greenville-Spartanburg International Airport (GSP) to
Greenwood and Itron

Travel time is approximately 1hr, 15 min., depending on the traffic. Itis
approximately 65 miles.

1. Coming out of the Airport, take I-85 South and follow the signs
toward Greenville and then take Ext. 46B 291 S./Pleasantburg
which turns into Highway 25 South to Greenwood.

2. Stay on Hwy. 25 South for approximately 45-50 miles into
Greenwood.

3. At the 4th STOP LIGHT you will be at the intersection of Hwy.
#72 (By-Pass) and Hwy. #25. At this light take a left at K-Mart
Plaza (on left) onto HWY 72 By-Pass. A Ruby Tuesday restaurant
is also on the left (corner) at stop light.

You are now in Greenwood, SC. If you are coming directly to the
plant, you should follow directions 1-3 and...

4. Remain on Hwy#72-25 By-Pass for approximately 4 miles before
turning. (Count the light at K-Mart as LIGHT #1 and proceed
straight down Hwy 72 By-Pass to the 7th LIGHT.

5. Turn LEFT at the 7th LIGHT onto EMERALD ROAD. (There will
be a Bi-Lo Shopping Center at this intersection).

6. Proceed on EMERALD ROAD approximately 3 miles. (You will
pass Piedmont Technical College on the right, several mfg.
facilities on the left - Capsugel, Covidien, Velux.)

7. ITRON (864-223-1212) is on the RIGHT at the third stop light on
Emerald Road.




CAR RENTAL INFORMATION
GSP INTERNATIONAL AIRPORT

. Avis Car Rental — (GSP Intl. Airport) 864-877-6458
World Wide — 1-800-831-2847

. Enterprise Car Rental — (Laurens Road — Gvl.) 864-233-8182
World Wide — 1-800-736-8222

. Hertz Car Rental — (GSP Intl. Airport) 864-877-4261
World Wide — 1-800-654-3131

. National Car Rental — (GSP Intl. Airport) 864-877-6446
World Wide — 1-800-227-7368

GREENWOOD HOTEL/MOTEL INFORMATION:

. The HAMPTON INN is before Light # 2 (72 By-Pass next to Red Lobster).
Tel: 864-388-9595

. The JAMESON INN is on the right side of the By-Pass between Lights #2 & #3.
Tel. 864-942-0002. (Take Road between Ocean Bay Seafood & Car Wash.)

. The FAIRFIELD INN - take a right at Light #1 (intersection of Hwy.72 By-Pass &
Hwy. #25). Tel. 864-330-3300. (Between Lowe’s & REI Cinemas on left.)

. The COMFORT INN is on the right side of the By-Pass just past Light #4.
Tel 864-223-2838. (Turn right, before Gary Russ Chevrolet.)

. The HOLIDAY INN EXPRESS is through Light #1 and on Birchtree Drive.
Tel 864-223-2296. (It’s the first road on left before Fuji Express Rest.)

Call us at 864-223-1212 if you have any questions.




